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• Being a super user, how do you help your department 
and end users?
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Identity Self-Service Portal Makes Processing 
User Access Requests  Easier & Faster!

• What is ISS?

• Automated access request process utilized by Departmental 
Authorities/Designees (DADs) allowing them to input end user 
access requests online.

• Who can use ISS? 

• DADs from departments already in the FI$Cal system can access the 
ISS portal by using their primary FI$Cal production user ID and 
password. 

• The ISS Login Page is located at https://sso.iam.fiscal.ca.gov/identity

• When? 

• The portal is available to all departments that are live in the FI$Cal
system now. 

• Release 2018 Departments can use ISS after their go-live on July 9, 
2018.
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Identity Self-Service Portal Makes Processing 
User Access Requests  Easier & Faster!
• Why use ISS?

• Provides faster end user role provisioning by removing the manual steps 
of completing the paper based form and emailing it to the FI$Cal Service 
Center (FSC) for processing. 

• Provides DADs with greater control over the requests they submit. 
Through the portal they can view their department end users and their 
roles in the FI$Cal system as well as track requests they have submitted 
or approved. 

• How to utilize ISS?

• Review the Job Aids located at http://www.fiscal.ca.gov/access-
fiscal/ISSJobAids.html

• For additional questions on the ISS portal please contact the FI$Cal
Information Security Office at fiscal.iso@fiscal.ca.gov.

http://www.fiscal.ca.gov/access-fiscal/ISSJobAids.html
mailto:fiscal.iso@fiscal.ca.gov


ISS Demo
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ISS Login Page
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ISS Home Page
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ISS Users Page – View Department Users
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ISS New User Page – Request New User
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ISS Request Access Page – Request Roles
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ISS View User Roles Page
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Operational Insights Dashboards
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• Module Specific Dashboards for AP, AR, LD, GL, AM Modules

• Dashboards provide a quick summary view of transactions entered by 

Department by Fiscal Year and Accounting Period

• Dashboards developed to help reduce effort and time spent by users for 

analysis tasks by avoiding the need to run multiple queries and searches in 

the module inquiry screens

• Users are able to drill down to each document or transaction to analyze the 

errors to take corrective action, or analyse transactional trends

• Dashboards work within the PeopleSoft security and role based access 

framework

• Operational Insight Dashboard Job Aid FI$Cal.367

• Any feedback on the Operational Insights Dashboards, please contact 

FiscalOSSOAccountingSection@fiscal.ca.gov

mailto:FiscalOSSOAccountingSection@fiscal.ca.gov


Operational Insights Dashboard – Accounts Payable
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The Accounts Payable Dashboard includes 

Categories for search that include: By Error

Details, By Payment Additional Details, By

Sent to GL Status, By Voucher Origin, and 

By Voucher Status. 

All Fields on the Dashboard page are

required fields.  An option to Show all 

Accounting Periods is an option once the

Search criteria is displayed.

Accounts Payable Dashboard
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Example:  Category By Voucher Status will show the number of Vouchers Entered, Vouchers Deleted, 
Vouchers in Error, Vouchers Pending SCO Approval, Vouchers Approved, Vouchers Posted, Vouchers 
Fully Paid, Vouchers Partially Paid, Vouchers Pending Full Payment, and Payments Posted.

Each Category has drill down capability to take the user directly to the Transaction.  The example below is 
related to categorization By Vouchers Status and the drill down option of Vouchers in Error.  Links to 
individual transactions are available for users to access.
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By Voucher Status
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Selecting the “Display all months” option allows for a listing of all Accounting Periods within the 
Fiscal Year.  The Dashboard is point in time information.  Any statuses shown will be based on 
the data available on the day the Dashboard is viewed.

Selecting the “Show all columns” option will allow for a full display by Quarter.
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Display all months
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Operational Insights Dashboard – General Ledger 
Payable
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The General Ledger Dashboard includes 

Categories for search that include: By 

Journal Entry Statuses, By Journal Source 

Details, Journals not Posted by Source.

All Fields on the Dashboard page are

required fields.  An option to Show all 

Accounting Periods is an option once the

Search criteria is displayed.

General Ledger Dashboard
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Example:  Category By Journal Entry Status will show the number of Journals Entered, 
Journals Deleted, Journals in Error, Journals in Budget Check Error, Journals Pending for 
Department Approval, Journals Approved, Journals Posted, Journals not Posted, Journals in 
Suspense.

Each Category has drill down capability to take the user directly to the Transaction.  The 
example below is related to categorization By Journal Entry Status and the drill down option 
of Journals Posted.  Links to individual transactions are available for users to access.
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By Journal Entry Status
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Selecting the “Display all months” option allows for a listing of all Accounting Periods within the 
Fiscal Year.  The Dashboard is point in time information.  Any statuses shown will be based on 
the data available on the day the Dashboard is viewed.

Selecting the “Show all columns” option will allow for a full display by Quarter.

20

Display all months
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Operational Insights Dashboard – Billing and AR
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The Billing and AR Dashboard includes 

Categories for search that include: By AR 

Items Sent to GL Status, By AR Misc Sent 

to GL Status, By Bill Status, By Billing Sent 

to GL Status, By Outstanding AR 

Payments, By Receivable Status

All Fields on the Dashboard page are

required fields.  An option to Show all 

Accounting Periods is an option once the

Search criteria is displayed.

Billing and AR Dashboard
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Example:  Category By AR Items Sent to GL Status will show the number of AR Items Sent to 
GL, AR Items not Sent to GL.

Each Category has drill down capability to take the user directly to the Transaction.  The 
example below is related to categorization By AR Item Sent to GL Status and the drill down 
option of By AR Items Sent to GL Status.  Additional detail can be obtained by extended full 
view for Journal Information.
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By AR Items Sent to GL Status

May 2018



Selecting the “Display all months” option allows for a listing of all Accounting Periods within 
the Fiscal Year.  The Dashboard is point in time information.  Any statuses shown will be 
based on the data available on the day the Dashboard is viewed.

Selecting the “Show all columns” option will allow for a full display by Quarter.
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Display all months

May 2018
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Module Specific Dashboards have been created for AP, AR, LD, GL, AM 

Modules.  Categories of search by Module include the following:

AM – Assets by Statuses, By Sent to GL Status

AP - By Error Details, By Payment Additional Details, By Sent to GL Status, 

By Voucher Origin, and By Voucher Status. 

AR - By AR Items Sent to GL Status, By AR Misc Sent to GL Status, By Bill 

Status, By Billing Sent to GL Status, By Outstanding AR Payments, By 

Receivable Status

GL – By Journal Entry Status, By Journal Source Details, Journals not 

Posted by Source

LD – By Sent to GL Status, By Statuses

*Each Category will have different options available for drill down.

Overview
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Access to the Dashboard is Role Based.  Users with Access to Processing, 
Approving, or Maintenance Roles in the module will have access to the Dashboard.  
Any access to transactional information provided in the links will be limited to the Role 
(e.g. only Processors will be able to update transactions).

Users will only be able to see the navigation for the Roles that they have access to 
(e.g. Accounts Payable Processor will only see the AP navigation) 

25

Security

May 2018



Dashboard Demo
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Reports from the 
FI$Cal System
Rama Gumma
Gloria Martinez



FI$Cal Reports / Queries
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• A listing of Reports delivered and developed for FI$Cal can be found on the 
FI$Cal website under Job Aid FI$Cal.080.

• Each Module (AP, AR, GL, etc.) has a link to Report Job Aid.

• Job Aids can be found at http:/www.fiscal.ca.gov/access-

fiscal/job_aids.html

• The Report Job Aid provides end-users with an excel list of reports, and a 

link to an example of the Run Control and output.



Reports within the FI$Cal System
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Below are examples of reports that are currently being 
used on a regular basis:

• Budget Status Report

• Trial Balance Report

• Final Budget Report



Reports Demo
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Budget Status Report
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Trial Balance Report
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Final Budget Report
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Department of Finance Reports Crosswalk
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The Department of Finance has a listing of Reports and 
Queries that end-users access on a regular basis. This listing 
also provides a Crosswalk to existing CALSTARS Reports that 
FI$Cal worked with Partner Agencies to customize for end-
users.

This listing can be found on the Department of Finance 
website under FI$Cal Training / Accounting Crosswalks

Reports Crosswalk can be found at 
http://www.dof.ca.gov/Accounting/Consulting_and_Training/FISCal_Training/
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The listing provided by Finance is in Excel, and can be filtered to 
identify Reports, Queries, or related CALSTARS Report when 
applicable.



FI$Cal Service Center

Maureen Rielley



Common Purchase Order Concerns
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• PO – Worklist is Empty

• PO – Unable to Change Buyer on Existing Purchase Contracts

• PO – Posting documents to a Posted Event

• PO – Cancelling a SCPRS Entry
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Module Title Issue/Concern Options

1 PO
Worklist is 

Empty

Approvers not receiving 

PO/Requisition/Events notification to 

approve in email or worklist is empty.

If your Requisition or PO has been approved by another Approver or 

not work flowed to a desired Approver, approval workflow can be 

retriggered by following the steps below: 

1. Open the Requisition or PO

2. Make changes to the price of any PO line as shown below

3. Save the PO

4. Again make changes to price of previously changed PO line and 

revert the changes made in previous step

5. Save the PO, then PO will be retrigger for approval.

2 PO

Unable to 

Change Buyer 

on Existing 

Procurement 

Contract

Contract buyer is unable to change 

supplier on an existing procurement 

contract.

This issue occurs because the buyer of the contract is not listed on 

your authorized list of Contract Buyer Preferences. To resolve the 

issue please contact the Fiscal Service Center so that the Security 

team can add the Buyer on the Contract to your Authorized list in 

Contract User Preferences.
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Module Title Issue/Concern Options

3 PO
Unable to Close 

Purchase Order

PO buyer is unable to save a purchase 

order due to closed accounting period.

System does not allows a User to save any changes made to a PO 

which has its Accounting Date in a Closed Period. Please follow the 

steps below to change the Accounting date of a PO.

1. Open the PO

2. Click on Header Details

3. Make the Accounting Date as the current date and then click on 

"OK"

4. Try to save the PO.

Please find the link below for job aid that explains the steps in 

detail of how to change an accounting date of a PO

http://www.fiscal.ca.gov/access-fiscal/documents/FISCAL.303-

AmendingaPOthathasaClosedAccountingPeriod1.0.docx

4 PO

Posting 

documents to a 

Posted Event

Users requests for attaching of additional 

documents to a posted event.

To add attachments, comments or any changes to a posted Event, 

you have to create a new version of the Event from Event 

Workbench and then you can attach the required attachment, 

comments and make other changes. Then submit the Event for 

approval and once the Event is approved, your added comments, 

attachment and changes will be visible.

For more details kindly click on below link : 

http://www.fiscal.ca.gov/upk/PO383_v2.1.0/html/tpc/fcfa13b3-

1079-40f1-9321-c935dbd02517/topic.html
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Module Title Issue/Concern Options

5 PO
Cancelling a 

SCPRS Entry
How to cancel a SCPRS entry.

For assistance with Fiscal SCPRS batch processes, please email DGS 

Procurement at eprocure@dgs.ca.gov

6 GL
GL Journal 

Upload

GL Journal upload through spreadsheet to 

be done by referring to the available job 

aid.

FI$Cal.001 General Ledger Spreadsheet Journal Upload 4.0

http://www.fiscal.ca.gov/access-fiscal/documents/FISCal.001-

GeneralLedgerSpreadsheetJournalUpload4.0.docx

General Ledger Spreadsheet

http://www.fiscal.ca.gov/access-fiscal/FISCAL.001-

5.0Spreadsheet_Journal_Upload.zip

7 GL

Reconciling 

Agency Recon 

Report

Reconciling the Agency Recon report and 

doing Planned for financial adjustment 

(PFA) in system by following the available 

job aids.

FI$CAL.260 Supplemental SCO/Agency Reconciliation Instructions 

1.0

http://www.fiscal.ca.gov/access-fiscal/documents/FISCal.260-

SupplementalSCOAgencyReconciliationInstructions.docx

FI$Cal.225 Using the Agency Reconciliation Accrual Queries 2.0

http://www.fiscal.ca.gov/access-fiscal/documents/FISCal.225-

Using_the_Agency_Recon_Accrual_Queries2.0.docx

FI$Cal.186 Using the Agency Reconciliation Report 3.0

http://www.fiscal.ca.gov/access-fiscal/documents/FISCal.186-

UsingtheAgencyReconciliationReport3.0.docx
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Module Title Issue/Concern Options

8 GL

Data is not 

returned when 

running reports

FSC L2 analyzes and provides clarification 

on any discrepancies reported on the data 

displayed on various financial reports i.e.: 

Trial Balance, Agency Reconciliation 

Report, Final Budget Report, Budget to 

Actuals Report etc.

These errors usually occur due to a department keying error (ENY). 

Job Aid available.

FI$Cal.037

http://www.fiscal.ca.gov/access-fiscal/documents/FISCal.037-

Reconciling_Between_Sub-Modules2.0.docx

9 KK
Establishing 

Budget Journals

FSC L2 assists SCO and Departments 

establish budgets using a spreadsheet to 

create Budget Journals.

Job Aid available to allow Departments to complete this process.

http://www.fiscal.ca.gov/access-fiscal/documents/FISCal.103-

Spreadsheet_Budget_Journal_Upload2.0_000.docx

10 KK

Confirming 

Budget and 

Chartfield 

Values

Budget Issue on GL and subsystem 

transactions. Verify the availability of the 

budget on the chart fields established for 

the respective Department.

The department should first check with their Accounting/Budget 

team to confirm Budget & Chartfield values.

11 KK

Access Related 

Issues related 

to Approving 

Dept. Budgets

Access related issues while 

processing/Approving Dept. Budgets.

Recommend User validates with Dept. DAD/Designee that the User 

has Dept. Budget Processor or Dept. Budget Approver (Role Report 

sent to DAD).

12 AP

Cancelling and 

Closing 

Payments

Assisting users in cancelling payment and 

Closing Non warrant cash type vouchers.

Job Aid available to allow Departments to complete this process.

FI$Cal.058

http://www.fiscal.ca.gov/access-fiscal/documents/FISCal.058-

CancelPaymentsMadeFromaDepartmentsOfficeRevolvingFund4.0.d

ocx
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Module Title Issue/Concern Options

13 AP
Voucher Build 

Exceptions

Assistance provided to departmental users 

for vouchers stuck in Voucher Build 

Exceptions.

Job Aid available to allow Departments to complete this process.

FI$Cal.226

http://www.fiscal.ca.gov/access-fiscal/documents/FISCal.226-

CorrectingVoucherBuildErrors2.0.docx

14 AP
Voucher 

Deletion

Referring departmental users to available 

job aids for Voucher deletion requests.
UPK exists with this information.

15 LD

Adding/Updati

ng employee 

Information

Adding/Updating Employee Information.

Job Aid available to allow Departments to complete this process.

FI$Cal.207

http://www.fiscal.ca.gov/access-fiscal/documents/FISCal.207-

AddingNewEmployeestoFISCal2.0.docx

16 SD

University of 

FI$Cal 

Password 

Resets

Reset UOF Password. Users have the ability to click on “Reset My Password”

17 SD Incident Status Check the status of their own incidents.
Users can access ServiceNow when logging in to FI$Cal to check the 

status of their incidents.

18 SD
How-To 

Questions

How to Questions (run reports; job aids; 

transactions; access request procedures)

Refer department to FI$Cal Website/Job Aids & Training Tips

http://www.fiscal.ca.gov/access-fiscal/job_aids.html

19 SD
Incident 

Requests
Submitting Incidents

Department Users have the ability to submit their own incidents; 

attach screenshots from the Self-Service portal.
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Subscribing to the Job Aids List
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